7 Ways Restaurants Use
Mobile Device Management

Mobile Device Management is becoming more popular in restaurants.
Some common use cases include:

INVENTORY
MANAGEMENT

MDM allows restaurants to track
inventory levels in real-time using
mobile devices. They can monitor

stock levels, track orders, and
manage deliveries efficiently.

POINT OF SALE

(POS) SYSTEMS A
o

With POS, MDM ensures that the
software is up-to-date, secures W
payment transactions, and maintains

smooth functioning of the ordering
and payment processes.

EMPLOYEE
MANAGEMENT

Restaurants utilize MDM to

I control and secure the devices
used by their staff. It helps set up

access permissions, manage

work-related apps, and ensures

data security and confidentiality.

MENU AND

ORDERING
SYSTEMS
MDM assists in maintaining and
updating menu items and prices on
devices used for taking orders. It

ensures that the information
displayed to customers is accurate
and consistent across all devices.

&

SECURITY AND
_ _ COMPLIANCE

MDM provides tools for securing

[ : devices, protecting sensitive customer
data, and ensuring compliance with
industry regulations such as handling REMOTE
payment information with credit cards MANAGEMENT @ @
during checkout. AND SUPPORT \|/
MDM allows restaurant managers or @
personnel to remotely troubleshoot
device issues, push updates, install
CUSTOMER software, and perform maintenance
— D RELATIONSHIPS tasks without physically accessing each
b AND FEEDBACK device, thus saving time and resources.

[ ] Some restaurants use mobile devices
| | to manage their systems, keeping
track of customer preferences,

feedback, and loyalty programs. MDM
helps in securing this customer data.

Moki's customers use MDM in restaurants to streamline operations, enhance security, and facili-
tate efficient management of devices and the data they handle, contributing to a smoother and
more secure dining experience for customers and a more organized workflow for restaurant staff.

Talk to our team today to get your restaurant effectively running with an MDM solution.
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